DEPARTMENT OF MANAGEMENT

To create a centre of academic excellence in the field of
Vision of the Department management through holistic development of the students.

1. To produce globally competent and socially responsible
. managers by offering skill based education and human
Mission of the Department val
ues.
2. To create world class transformational leaders for
betterment of society.

Programme Outcomes (PO)

At the end of the BBA Programme, graduates will be able to

PO1 Acquire knowledge and skills in the field of management, accounting, marketing
and human relations.

PO2 Apply the entrepreneurial and managerial skills for effective and business management.

PO3 Acquire employability skills through the practical awareness on the IT in management.

PO4 To comprehend applicability of management principles to situation in global business
world

PO5 Develop legal and ethical value for the continuous development of business venture

PROGRAM EDUCATIONAL OBJECTIVES (PEOs)

PEOL: The graduates will be equipped with interpersonal skills , leadership traits, and entrepreneurial
capabilities

PEQO2: The graduates will be trained with world class professional attributes to face
competitive global challenges

PEO3: Graduates will be developed into responsible citizens who will lead the business with

ethical and moral values



PROGRAM SPECIFIC OUTCOMES (PSOs)
PSO1: Understand the concepts of Accounting, Marketing, Production and other managerial operations
PSO2: Imparting practical knowledge and platform to learn corporate culture
PSO3: Making them understand the relationship of the concepts between academia and
Industry
PSO4: Implementation of learned knowledge for effective decision making

PSO5: Developing critical thinking for understanding managerial problems and resolving it with
available resources



BBA -201 Lecture Tutorial Internal Assessment  External AssessmentTotal

20 80 100
CO1l: To make students aware about how a human being behaves
CO2: To change behaviour of students and making them a better human being who

understands the emotions of others.

CO3: To make students a good team player by understanding the behaviour of acting

In a co-operative manner

CO4:
To make students understand various aspects of personality i.e, Emotions,
perceptions and learning
CO5: e - -
To make them familiarized with different levels of motivation.
BBA-201: Understanding Human Behavior
Max.Marks:100 External Assessment:80 Internal Assessment:20

Note: There will be eight questions in all. A candidate is required to attempt five questions
including the question no. 1 which is compulsory. Question no. 1 will comprise of six short
answer questions. All questions shall carry equal marks.

Understanding Human Behaviour: Nature, Meaning; Approaches for studying Human Behaviour:
Behavioural Approach, Cognitive Approach, Psychoanalytic Approach Personality-Nature and
Meaning, Theories of personality- Trait Theory, Psychoanalytic Theory, Social learning
Theory.Emotions-Nature and Meaning, Physiological responses in emotions, Theories of
emotions.Motivation-Nature and Meaning, Theories of motivation-Maslow’s hierarchy of needs,
Theory X and Y, Two Factor Theory.

Perception-Nature and Meaning, Laws of Perceptual Organization, Attention and Perception;
Learning-Nature and Meaning, Theories of learning-Classical conditioning, Operant conditioning,
Memory and Forgetting.

Suggested Readings:

Davis. K Human Behaviour at Work, Organizational Behaviour, Tata McGraw Hill
T Publishing Co., New Delhi
. Luthans, F. Organizational Behaviour, McGraw-Hill Book Company

. Robbins, S.P.  Organizational Behaviour, Prentice Hall of India, New Delhi.
. Dwivedi, R.S. Human Relations and Organizational Behaviour,
Oxford & IBH Publishing Co., New Delhi.
5. Dwivedi, R.S. Corporate Excellence: An External Search, McMillan India Ltd.,
1998, New Delhi.
6. Schermerhorn Managing Organizational Behaviour,et al. John Wiley & Sons, New
Delhi.

7. Kreitnerand ~ Organizational Behaviour, Tata McGraw Hill Publishing Co., New Delhi
Kinicki

BWN -



Lesson Plan

BBA-201: Understanding Human Behaviour

L1 | Understanding Human Behaviour: Meaning & Nature
L2 | Approaches for studying Human Behaviour
L3 | Do

L4 | Approaches for studying Human Behaviour
L5 | Do

L6 | Behavioural Approach

L7 | Do

L8 | Cognitive Approach

L9 | Do

L10 | Psychoanalytic Approach

L11 | Do

L12 | Assignment

L13 | Doubt Session & Case Study

L14 | Personality: - Meaning and Nature
L15 | Theories of personality

L16 | Do

L17 | Psychoanalytic Theory

L18 | Do

L19 | Social learning Theory

L20 | Case Study

L21 | Emotions-Nature and Meaning

L22 | Do

L23 | Physiological responses in emotions
L24 | Do

L25 | Theories of emotions

L26 | Do

L27 | Motivation-Nature and Meaning
L28 | Theories of motivation

L29 | Do

L30 | Maslow’s hierarchy of needs

L31 | Do

L32 | Theory X and Y

L33 | Do

L34 | Two Factor Theory

L35 | Doubt Session

L36 | Perception-Nature and Meaning
L37 | Do

L38 | Laws of Perceptual Organization
L39 | Do




L40

Attention and Perception

L41 | Learning-Nature and Meaning
L42 | Do

L43 | Theories of learning

L44 | Classical conditioning

L45 | Operant conditioning

L46 | Do

L47 | Memory and Forgetting

L48

Doubt Session




Tutorial Sheet

Tutorial Sheet-1

© 0~ W

Why should organizations give importance in understanding humanbehavior?

What is individual difference? What are the factors which affect individualdifferences?
Describe various models in understanding humanbehavior.

Describe value. Define attitudes. How are they similar? or different ?

What is the source of values andattitudes?

Values have been described as the foundation ofindividualbehavior. On what basis doyou
think such a statement wasmade?

Tutorial Sheet-2

Explain why personality is developmental in nature? What are the primary factors that
influence the evolution ofpersonality?

Why are the first three stages of Eriksons model of personality so crucial to long term
personalitydevelopment?Howdothecrisesofthesethree stagesrelatetothecrises ofthe
remainingstages?

Describe locus of control, “ Machiavillianism” and type A or B as type of personality.
Describe the difference between type and trialapproaches.

Describe the sub systems of jungs personality theory? Also explain the four dimensionsof
thetheory.

Describe the socialization processes and explain how it influences its personality , attitudes
andvalues?



Previous year question paper

Roll No. .... Total Pages : 03
BBA/D-19 14595
- UNDERSTANDING HUMAN BEHAVIOUR
BBA201
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all, however Q. No. 1 is
compulsory.
wo uig Yl @ IW 4w | W e 1 afEd
2

1. Short answer type questions :

(a) What is the nature and measuring of human
- behaviour ?

(b) Define Personality.

(c) What are common physiological responses in
emotions ?

(d) What is the nature and process of motivation ?

(e) Explain theory X and Y -of motivation.

(f) What are the causes of forgetting ?

(3-07/9) L-14595 P.T.O.
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2. Explain human behaviour with the help of cognitive
approach.
TAATTE il ®Y WEdd ¥ HFE HEsR S e
HIfsTe |

»

Explain Trait Theory of Personality in detail.
a0 fagra =1 faar ¥ = st |

4. Explain any rwo theories of Emotions.

da4n % fH= @ fagral #1 =ren sifeu |

S. Explain two-factor theory of Motivation.

sfaon & fg-wre fagm #1 swen Fifg |

6. What is Perception ? Explain various principles/laws of
perceptual organisation.
yefiE F € 2 gt & e fagrea fradi
F A FHifew |

L-14595 2



7. Explain operant conditioning theory of learning with the
help of experiment done by Skinner.
f@R g0 W ffy B afum @ daew sk
fogr =)

8. What are the types of memory ? How can we improve

memory ?

it & wR fem € 2 wft w39 gur v ¥ 2

9. Explain Social Learning Theory.
TS sfirm fagra =1 =men st |

(3-07/10)L-14595 3 2,900
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BBA -202 Lecture Tutorial Internal Assessment  External Assessment Total
20 80 100

CO1: To make students aware about various external and internal factors and its
impact on business.

CO2: To make students understand about the history of economies and its evolution so

that working of the countries can be known.

CO3: To make students knowledgeable about different roles prevails in the economy
and their importance

Cou: To imbibe the knowledge about the different economics Plan of India.

CO5b:

To impart knowledge to students regarding ethics while operating business and

Acts to be considered while earning profits




BBA-202: Micro Business Environment

Max.Marks:100 External Assessment: 80 Internal Assessment:20

Note: There will be eight questions in all. A candidate is required to attempt five questions
including the question no. 1 which is compulsory. Question no. 1 will comprise of six short
answer questions. All questions shall carry equal marks.

Business environment: concept, nature and significance. Economic, social, political forces
affecting business operations &growth.Typesof business environment.Environmental scanning.
Risk in business environment- country risk and political risk.Economic systems: capitalism,
socialism &mixed economy. Economic planning in India:objectives, strategy and problems. Impact

of economic planning inIndia.

Economic roles of government: regulatory role, promotional role, entrepreneurial role, planning
role, economic role in Indian context. The constitutional environment and state intervention in
business.Social responsibility of business: concept, rationale, dimensions and its disclosure by
Indian business. Professionalisation and business ethics.Competitive environment of business with

reference to MRTP Act and Competition Act.

Suggested Readings:

1. Francis Cherunillam: Business Environment, Himalaya
Publications

2. Suresh Bedi: Business Environment, Excel Books

3. AlokGoyal: Environment for Managers, V.K.
Publications

4. Justin Paul Business Environment, Tata Mc-Graw Hill



Lesson Plan

BBA-202: Micro Business Environment

L1 [ Business Environment — Concept

L2 [ Nature and Significance

L3 | Economic & social Factors affecting Business Environment

L4 | Do

L5 | Business operations & growth affecting Business Environment

L6 | Do

L7 | Types of Business Environment.

L8 | Do

L9 | Environmental Scanning

L10 | Risk in Business environment

L11 | Do

L12 | Country risk and political risk

L13 | Case Study

L14 | Economic systems

L15 | Capitalist Economy

L16 | Do

L17 | Socialist Economy
L18 | Do

L19 | Mixed economy
L20 | Revision

L21 | Economic planning in India

L22 | Case Study

L23 | Objectives of Economic Planning

L24 | Strategy and problems of Economic Planning in India

L25 | Do

L26 | Impact of economic planning in India

L27 | Doubt Session

L28 | Do

L29 | Economic Roles of government

L30 | Case Study

L31 | Regulatory role

L32 | Promotional role

L33 | Assignment

L34 | Case Study & Doubt Session

L35 | Entrepreneurial role

L36 | Planning role

L37 | Do

L38 | Economic role in Indian context

L39 | The constitutional environment




L40

State intervention in business

L41 | Do

L42 | Social responsibility of business - Concept, rationale and dimensions
L43 | Disclosure by Indian business

L44 | Doubt Session

L45 | Professionalization and Business Ethics

L46 | Competitive environment of business

L47 | MRTP Act and Competition Act

L48

Revision




Tutorial Sheet

Tutorial Sheet-1

=

w

o

Critically examine the impact of globalization on the Indianeconomy.

Explain SWOT analysis with a suitable example. Discuss the various
dimensionsofthesocial responsibility of thebusiness.

Explain monitory policy. What are the objectives of monitorypolicy?
CriticallyexamineorganizationandstructureoftheWTOandalsoexplainitsfunctions
andobjectives.

What is globalization? Enumerate its merits and demerits in context if Indianeconomy.
Explain regulatory role ofgovernment.

Tutorial Sheet-2

N

What are the various types of business risks. Explain country risk and politicalrisk.

What is an economic system? Explain the various types of economicsystems.

What is economic planning? Discuss the achievements of planning in India in the light of
objectives ofplanning.

What is the difference between MRTP Act and competition act? Discuss various types of
anti-competitive agreements as defined in competitionact.

Explain state intervention in business. Also discuss reasons for state intervention in
business.

What do you mean by constitutional environment? Explain important parts ofconstitution
affectingbusiness.



Previous year question paper

Roll No. : ~ Total Pages: 03
BBA/D-19 14596
MICRO-BUSINESS ENVIRONMENT
BBA-202
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is coﬁxpulsory.
All questions carry equal marks.
@ e we @ I A | T den 1 e
3 oht v B o W T )

Compulsory Question ( sfErd w9 )

1. Attempt the following short answer type questions :
(@) Concept of Environment Scanning and its practical
utility. -
(b) What are the key objectives behind Economic
. Planning ?
(c) Identify the social forces/factors in environment
influencing business.

(d) Figure out the dxmensnons of Corporate Socnal
Responsibility.

frfafa @y 3909 ¥ & W T
(a)mﬁﬁnﬁmmwmt

(2-4912) L-14596(TR) P.T.O.
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'(a)mmmémﬁm
: HifT |

2 ‘Compare and contrast the various economic system Loy
Capitalism vs. Socialism vs. Mixed Economy.
ffe e wonet Y ﬁm T GHEER aH
: maaﬂmmﬁgm*ﬁaémmﬁﬁql

3. Why MRTP Act has been replaced with Competxtxon Act,
2002 ? What are the ot;jectives of Competition Act, 2002.
Discuss the main prowsions of Competition Act, 2002 ?
wicifar sifufam, 2002%mMRTPQa€aa’fﬁ‘=1wfﬁa
s‘rﬁm% ? ST s, 2002a%wa?@w§?
T g YEuH F1 avh e |

4." Does Social Responsibility conflict" with ‘the economic.
_ Objectives of a business organization ? How can social
~“I'résponsibility be ussd as a tool to achieve the mission of
~ the organization ?
AT WA SR WS B oEF IR B
wzmﬁm% ?Wmﬁmmm#a%ﬁw
ISR qifde w5t T IR % A R smh foman
S FwA § ? |

L-14596(TR) 2



5. Why every manager needs to understand the Business
Environment ? Discuss the various components as well
as types of Business Environment.

'mmaﬁmmmﬁmaﬁf
%7wmwm%ﬁﬁwazﬁmmmw

aﬁfm I

6. Discuss the major issues and hurdles in effective economic
planning in India. What are the suggested measures to
~ overcome the same ?

mﬁwﬁwﬁa{mﬁﬁmﬁmvﬁmmm
F TR FNY | TR R FA N G gaa = w2

7. Discuss the different types of risks in Business
Environment which are having an impact on business.
Use examples. :
mwmmﬁaﬁwwﬁmﬁaﬁmﬁm-

mavhﬁfaqumﬁﬁml.

8. Write notes on the following :
e (a) Enu;epreneurial role of government for business
(b) Idéntify the technological forces/factors in
environment influencing business. ’
Frafafes = feufml fafag. .
(3 TR % T WER W oI i
() =R F INRE A T v § S
viiwai/ans &1 uiwg fifsg 1

(2493) L-14596(TR) 3 - 2,930




BBA -203 Lecture Tutorial Internal Assessment  External Assessment Total
20 80 100
CO1: Statistical knowledge helps you see the proper methods to collect the data,
correct analysis and effectively present the results.
CO2: With the help of measures of central tendency students will be able to
understand the basic population parameters
CO3: With the help of dispersion students will help in determining the reliability of an
average
CO4: With the skewness , students will help in getting knowledge of direction and
extent of asymmetry in a series
CO5: Index numbers will help the students to measure the changes in some quantity

which are not observed directly




BBA-203: Business Statistics-I

Max.Marks:100 External Assessment:80 Internal Assessment: 20

Note: There will be eight questions in all. A candidate is required to attempt five questions
including the question no. 1 which is compulsory. Question no. 1 will comprise of six short
answer questions. All questions shall carry equalmarks.

COURSE CONTENTS:-

Introduction, definition, scope, functions, importance, limitations and distrust of statistics; types of
statistical methods; data collection and analysis; types of data: primary and secondary data;
characteristics of a graph: types of graph and their merits and demerits.

Measures of central tendency: meaning and definition; Types of averages, median, mode,
arithmetic mean, geometric mean, harmonic mean, quadratic mean, moving average, progressive
average; relation between mean, median and mode.

Measures of dispersion and skewness : absolute and relative measures of dispersion range, quartile
deviation, mean and standard deviation; difference between skewness and dispersion , empirical
relation among various measures of dispersion, moments and kurtosis.

Sampling: introduction, census versus sample errors in sampling, types of sampling, judging
reliability of sample. Business forecasting: meaning, steps in business forecasting and methods of
forecasting

Index numbers: introduction, types of index numbers, methods of constructing index numbers,
uses of index numbers.

Computation of above mentioned statistical techniques with Microsoft excel.

Suggested Readings:
(1) D.N Elhance Fundamental of statisticsKitabmahal
(2) R.S Bhardwaj Business statistics ExcelBooks
(3) T.N Srivastava Statistics for management McGrawHill
(4) S.C Gupta Fundamental of statistics Himalaya publishinghouse
(5) B.M AggarwalBusiness statistics Sultanchand
(6) Levine Business statistics- A first course Pearsoneducation
(7) S.P Gupta Statistics Sultan chand&sons



Lesson Plan

BBA-203: Business Statistics-I

L1 | Introduction to Business Statistics

L2 | Scope, importance and functions of Business Statistics
L3 | Limitations of Business Statistics

L4 | Distrust of statistics

L5 | Revision

L6 | Types of statistical methods

L7 | Data collection and analysis

L8 | Types of data

L9 | Primary data

L10 | Secondary Data

L11 | Assignment

L12 | Characteristics of a Graph

L13 | Types of graph

L14 | Do

L15 | Merits and demerits of Graphs

L16 | Measures of central tendency meaning and definition
L17 | Types of averages

L18 | Revision

L19 | Mean, median & mode

L20 | Arithmetic mean, geometric mean, harmonic mean
L21 | Do

L22 | Quadratic mean

L23 | Moving average

L24 | Progressive average

L25 | Doubt Session

L26 | Relation between mean, median and mode

L27 | Do

L28 | Measures of dispersion and skewness

L29 | Absolute and relative measures of dispersion range
L30 | Do

L31 | Quartile deviation,

L32 | Mean and standard deviation

L33 | Difference between skewness and dispersion

L34 | Empirical relation among various measures of dispersion
L35 | Moments and kurtosis

L36 | Do

L37 | Sampling: introduction

L38 | census versus sample, types of sampling

L39 | errors in sampling & judging reliability of sample
L40 | Business forecasting: meaning

L41 | Steps in business forecasting and methods of forecasting




L42 | Do

L43 | Index numbers: introduction

L44 | Types of index numbers

L45 | Methods of constructing index number

L46 | Uses of index numbers

L47 | Computation of above mentioned statistical techniques with Microsoft excel

L48

Do




Tutorial Sheet

Tutorial Sheet-1

1)

2

What is frequency distribution? Describe various ways by which a frequency distribution can
be represented
(a) calculate the arithmetic mean by short-cut and step deviationmethod

Marks 0-10 10-20 20-30 30-40 40-50
Number of 20 24 40 36 20
students

(b) The mean of 100 items is 80. By mistake one item is misread as 92 instead of 29. Find the

correct mean.

3 (a)Calculate the median from the following data.(8marks)
X 10 12 14 16 18 20 22
F 2 5 12 20 10 7 3
(b) Calculate the median from the following data. (8 marks)
Marks 0-5 5-10 10-15 | 15-20 | 20-25 | 25-30 | 30-35 | 35-40 | 40-45
No.of 6 12 17 30 10 10 8 5
students

4 ) Write short note on Histogram and Frequency polygon
5) Write short note on Pie Diagram andOgive
6 )Define skewness. How does it differ from dispersion?

Tutorial Sheet-2

1)
2)
3)

4)

5

6)

Discuss various tests of adequacy of index numberformulae.
GivetheformulaofcomputingpriceindexnumberbyFisher’smethod
GivetheformulaofcomputingpriceindexnumberbyFisher’smethod

Calculate Median, Quartiles,6"decile and 70" percentile from the followingdata
Marks Less than 80 |70 [60 |50 |40 |30 |20 |10
No. of students 100{90 |80 |60 |32 |20 (13 |5
From the following data , determine the mode by grouping method and inspectionmethod
X |7 18 |9 (10 (11 |12 |13 |14 |15 |16 |17
Y |2 |3 |6 [12 |20 |24 |25 |7 5 3 1
Calculatemeandeviationfrommeanandmediananditscoefficientfromthefollowing data
Marks 0-10 | 10-20 | 20-30 | 30-40 | 40-50
No. of students | 5 8 15 16 6




Previous year question paper

Roll No. .. S : Total Pages : 06
BBA/D-19 14597
BUS.INESS STATISTICS-I
~ BBA-203
Time : Three H;)urs'] [Maxnmum Marks 80

Note : Q. No. 1 is compulsory and each part of it carries 2
marks. Attempt four questions out of the remaining
questions. Each question carries 16 marks.

YA e 1 e ? v wm 2 siw @ od
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2 }

A Explam the following in upto 50 words each :

(@) Scope of: Statistics

(b) Types of data

(c)  Frequency polygon

@) Ogive or cumulative frequency curve
(¢)  Merits and demerits of Median

(f) Moments and Kurtosis

(g) Time Reversal Test

(h)  Factor Reversal Test. _
frafafen % 50 v 7 s df ¢
(1) wiferst #1 &3

(2-42/14) L-14597(TR) . | O 0% 1 5 1



9. The following table gives the frequency distribution of
the weekly wages (in '000 Rs.) of 100 workers in a

factory -
Weekly Wages No. of Workers
~20-24 i
25-29 5
30-34 i 12
35-39 23
40-44 ; 31
45-49 o
50-54 8
55-59 5
60-64 2

Draw the histogram and frequency polygon of the

distribution.

L-14597(TR) 5 ;.
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20-24 4
25-29 5
30-34 12
35-39 23
40-44 31
45-49 10
50-54

55-59 5
60-64

3. Explain mearing and sources of secondary data. Also
explain any mwo methods of collecting primary data.
EAHE kel H Y q BG q@RY | WG FE FY
THEEE FH H @ fafll w1 oavl #ifi

4. Calculate the Mode, Median and Arithmetic Mean from
the following data :

Class / Frequency
0-10 . 5
10-20 10
20-30 15
30-40 15
40-50 20

Q4215)L-14597(TR) 3 PT.0.




60-70 15 |

70-80 10

80-90 5
frefafad TFel § dgors, Wi au T wE H
MU FIT

a1 R

0-10 | 5t

10-20 10

20-30 15

30-40 15

40-50 20

50-60 ' 15

60-70 15

70-80 10

80-90 5

5. Explain difference between sample and census method of ‘:
conducting survey. Describe with example various random '
sampling techniques.
aﬂmmﬁ%mmmﬁﬁ:ﬁmmml
faf= aRfes® TN TEAEA B S gfea auH
HIfQ |

6. Explain with example Laspeyre's method and Paasche’S |
method of constructing index numbers. How Fisher method
of index numbers is better than other methods ?

L-14597(TR) 4 . il
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7. For the following data prove that the Fisher's Ideal Index
satisfies both the Time Reversal Test and Factor Reversal

Tests :
Commodity Base Year Current Year
Price Quantity Price Quantity
A 6 50 10 56
B 2 100 2 120
C 4 60 6 60
D 10 30 12 24

frafafaa sisel & fag fag Fifve fF frm & s
quwiE w whem wheer ik wRE s e w®

T uR A e
wHoa Tt & HTAT
A 6 50 10 56
B 2 100 2 120
C 4 60 6 60
D 10 30 12 24

(2-42/16) L-14597(TR) 5 P.T.O.



8. Explain the following in short :
(a) Steps in Business Forecasting
(b) Difference between Skewness and Dispersion
(c) Difference between Moments and Kurtosis

. (d) Uses of*Microsoft Excel.
frefafag #1 G e Fifag
(37) =R Afysramt | =
(1) fouma o faweo § SR
(®) Hicm AR wEI@ A AW
(7) HREETE A b IE |

L-14597(TR) 6 : 3,200



Lecture Tutorial Internal Assessment  External Assessment Total
BBA -204
20 80 100
CO1: To study the managerial aspects of accounting
coz: To make students understand different costing methods and Cost sheet
CO3: To develop an insight into budgeting and preparation of various types of budget
CO4: To equip students with marginal costing phenomenon and break even analysis
CO5: T o make students aware about control techniques of accounting
BBA-204: Management Accounting
Max.Marks:100 External Assessment:80 Internal Assessment:20

Note: There will be eight questions in all. A candidate is required to attempt five questions
including the question no. 1 which is compulsory. Question no. 1 will comprise of six short
answer questions. All questions shall carry equal marks. Course contents:

Management Accounting: meaning, nature, usefulness, functions, scope, conventions,techniques
and limitations. Management Accounting v/s Financial Accounting,

Cost Accounting: meaning, uses of cost accounting; various cost concepts; organization of cost
accounting department; Classification of Cost, Cost-Sheet and Costing methods.

Budgets and Budgetary Control : meaning, nature, kinds, preparation of various types of budgets,
advantages and limitations of budgetary control.

Marginal Costing: Break- even -analysis and Decision Involving alternate choices.

Standard Costing: Types of variances and their implementation. Management Accounting and
Control Techniques: Activity based costing, Uniform Costing, Target Costing, Balanced Score
Card.

Introduction to Responsibility Accounting.

Suggested Readings:

1. S.N. Maheshwari :Cost and Management Accounting,Sultan Chand &Sons, New Delhi.
2.M.Y. Khan:ManagementAccounting, TataMc-Graw Hill Publishing

3.1.M. Pandey:Management Accounting, VikasPublishing Ltd.

4.R.K. Mittal:Management Accounting, V.K.Publishers, New Delhi



Lesson Plan

BBA-204: Management Accounting

L1 Management Accounting: meaning,

L2 Management Accounting: Functions & scope

L3 Management Accounting: Conventions, techniques and
L4 Management Accounting: Do nature & its usefulness
L5 Management Accounting Vs. Financial Accounting
L6 Limitations of management Accounting

L7 |Class Test

L8 Cost Accounting: meaning

L9 Obijectives of Cost Accounting

L10 | Concepts:- Cost, Costing and Cost Accounting with Examples
L11 | Doubt Session

L12 | Uses of cost accounting

L13 | Do

L14 | Various cost concepts

L15 | Organization of cost accounting department

L16 | Classification of Cost

L17 | Do

L18 | Cost-Sheet and Costing methods

L19 | Do

L20 | Budgets and Budgetary Control

L21 | Meaning, nature & types of Budgetary Control

L22 | Do

L23 | Preparation of various types of budgets

L24 | Do

L25 | Advantages and limitations of budgetary control
L26 | Do

L27 | Marginal Costing

L28 | Do

L29 | Break- even —analysis

L30 | Do

L31 | Decision Involving alternate choices

L32 | Doubt Session

L33 | Standard Costing

L34 | Types of variances

L35 | Do

L36 | Implementation of Standard Costing




L37 | Do

L38 | Management Accounting
L39 | Doubt Session

L40 | Control Techniques
L41 | Assignment

L42 | Activity based costing
L43 | Do

L44 | Uniform Costing

L45 | Target Costing

L46 | Doubt Session

L47 | Balanced Score Card

L48

Revision




Tutorial Sheet

Tutorial Sheet-1

1. What are the objectives of balanced scorecard?
2. Do you agree that the activity based costing is more refined system of charging ofoverhead
cost to products than the traditional method ?Explain.
3. Explain the objectives of uniformcosting.
4. Explain the limitation of managementaccounting.
5. Outline the primary objects of standard costing. Describe briefly its uses under
eachofthefollowingheads:
a. Asaqguide in fixing the sellingprice
b. Asa measuring rod ofperformance
c. As a basis of inventoryvaluation

Tutorial Sheet-2

What is meant by cost accounting? Explain its characteristics andadvantages.
What is budgetary control and how is itexercised.

Explain cost sheet and profit volumeratio.

What do you mean by responsibility center? Explain itstypes.

Explain sales budget and cost of goodssold.

o~ owpd e



Previous yvear guestion paper

Roll No. Total Pages : 04
BBA/D-19 14598
MANAGEMENT ACCOUNTING
BBA-204
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all, inéluding Q. No. 1 which

is compulsory. All questions carry equal marks.
W "em 1 ufea, st fF afee R, w9 e gl
& IW AT 1w T & iF A €

Compulsory Question ( i ard we)

1. Explain the following : 3+3+3+3+242=16
frefefen # e kT

(i) Explain four techniques of Management Accounting
in brief.
TSHHIG AR H AN ThAID H &Y H FUA
FHIC |

(i) Three objectives of Cost Accounting.
T AT ® A Seyd

(ii1) Flexible Budget
AR e

(2-42/12)L-14598(TR) P.T.O.



(iv) Break-even Analysis R
w-fa=sg favem

(v)  Uniform Costing
THEY & | ‘

(vi) Meaning of Responsibility Accounting.

AR e@sd &1 3y |

2. What do you mean by Management Accounting ? Explain
its functions and importance. 16

TR TEiHT A T T AE R 2 55w w
Hewd H1 U HIfT |

3. Define Cost Accounting. Explain its significance in brief,
Also discuss the different methods of Cost Accounting. 16
T SEiFA B IR FAY | 9P Wew 91 §ay §
Al HIY | GG e ® fafas ughE # aui
9 FifST | '

4.  What is meant by Budgetary Control ? Also explain the
advantages and disadvantages of Budgetary Control. 16

ol fE=m w1 T @Y R 2 awed Preew B o w
Tf il F1 avf Fifwe |

5. What is Target Costing ? Explain the’ features and
limitations of Target Costing. ' 16

e Aa-FaR =0 ¥ 2wt ane-frior 3% favrasd
qa‘zﬁmaﬁ‘wavhﬁﬁq |

L-14598(TR) 2



" 6. Explain the following :
(i) Cost Sheet
(i)  Master Budget

‘(m) Marginal Cost | - i S+6+5=16
e W oo e
(i) ®ra 9y
(i) W Twe
(iii) ‘aitm |
7. From the followmg data, ﬁnd out 16
“6) PN Ratio
U(i)"'BEP.
(iii) Profit for the 'sale of T710,00,000.
Sales o 8,00,000
Vanable Cost 6.00,000
Fixed Cost’ 60,000
frefafan stiwel @ wm =T
. () ma-w s |
(i) wA-famy fag ,
(ii)) ¥ 10,00,000 =+t fawt W =9 |
| z
famnt 8,00,000
W FE | 6,00,000
ot @ 60,000
24213) L-14598(TR) .- 3 “ " RTO.



8. From the following particulars, calculate Material

Variance :
Materials Standard Actual
Qnty. (kg.) Price ) Qnty. (kg.) Price ()
A 50 6.00 40 6.00
B 40 3.75 50 3.60
C 30 3.00 40 2.80
120 130
Fretffem fral 3, awh el @ ToE R -
|t W ATt
AT HiHd e shiaa
(fem. ) ®) (feram. ) ®
A 50 6.00 40 6.00
B ' 40 3.75 50 3.60
% 30 3.00 40 2.80
4 2,350

L-14598(TR)



BBA -205 Lecture Tutorial  Internal Assessment  External AssessmentTotal
20 80 100
CO1: To Make students aware about various concepts related to DBMS
co?2: To make students understand about the applications of computer in various fields
COa3: To Provide various insights related to DDL and DML commands
CO04: To aware the students about various SQL functions
CO5: To inculcate the knowledge of various Commands of Report writing and its
advantages

BBA-205: Fundamentals of DBMS and ORACLE

Max.Marks:100 External:80 Practical based Internal Assessment:20

Note: There will be eight questions in all. A candidate is required to attempt five questions
including the question no. 1 which is compulsory. Question no. 1 will comprise of five short
answer questions. All questions shall carry equal marks.

Basic Concepts - Traditional file oriented approach, Disadvantages of simple file
system,Database approach, Advantages of Database approach, Database Management
Systems(DBMS), Components of DBMS Environment, Advantages and Disadvantages of DBMS,
DBMS Architecture, Data Independence, Data Models,Keys.

Computers:  An introduction, use of computer in business, advantages and
disadvantages,computerized system for inventory control, payroll order, banking and accounting.
SQL using ORACLE: Introduction to SQL, Components of SQL: DDL, DML &
DCL,Datatypesin SQL, DDL Commands: Create, Alter, Drop, Truncate. Creating queries with
DDLcommands and implementing constraints. DML Commands: Insert, Delete, Update,
Select,Select with Group by and Order by. Creating queries with DML commands. Operators: Set
andLogical, SQL functions: Numeric functions, Scalar functions and Groupfunctions
Report-Writing: Commands, advantages of Report writing..

Suggested Readings:

Fundamentals of Database Systems byElImasri&Navathe(Pearson Education).
An Introduction to Database Systems by C. J. Date (Addison Wesley N.Delhi).
ORACEL 8l computer References by Tata Mc-Graw Hill.

SQL,PL/SQL- TheprogramminglanguageofOraclebylvanBayross

(BPB Publications).

oD




PRACTICAL
Max. Marks: 30 Marks

SQL and PL/SQL using Oracle: Introduction to SQL PLUS environment, ExecutingandEditing SQL
Commands, Creating and executing simple PL/SQL programs.

OR
Any RDBMS Package like MS-Access



Lesson Plan

BBA-205: Fundamentals of DBMS and ORACLE

L1 Fundamentals of DBMS
L2 | Traditional file oriented approach

L3 | Do

L4 | Disadvantages of simple file system

L5 | Database approach

L6 | Do

L7 | Advantages of Database approach

L8 | Do

L9 | Database Management Systems(DBMYS)
L10 [ Components of DBMS Environment
L11 | Doubt Session

L12 | Advantages and Disadvantages of DBMS
L13 [ DBMS Architecture

L14 | Data Independence

L15 | Data Models, Keys

L16 | Doubt Session

L17 | Assignment

L18 | Anintroduction to Computers

L19 | Uses of computer in business

L20 | Advantages and disadvantages

L21 | Assignment

L22 | Doubt Session

L23 | Computerized system for inventory control
L24 | Do

L25 | Payroll order

L26 | Banking and accounting

L27 | Do

L28 | Introduction to SQL

L29 [ Assignment

L30 [ Components of SQL

L31 | DDL, DML & DCL

L32 | Doubt Session

L33 | Data types in SQL

L34 | Doubt Session

L35 [ DDL Commands Introduction

L36 | An Overview of Create, Alter, Drop, Truncate
L37 | Creating queries with DDL Commands
L38 | Implementing constraints

L39 | Do

L40 [ DML Commands: Insert, Delete, Update, Select,
L41 | Creating queries with DML commands




L42 | Operators: Set and Logical

L43 | SQL functions: Numeric functions
L44 | Scalar functions and Group functions
L45 | Do

L46 | Commands used in Report Writing
L47 | advantages of Report writing

L48 | Revision




Tutorial Sheet

Tutorial Sheet-1

Define physical data independence and write four points supporting databaseusage.
Define super and primary key na write two DCLcommands.

Explain relational model with itsproperties.

Explain the use of report and report creation usingSQL

Define database and differentiate it from traditional filesystem

o~ owpdE

Tutorial Sheet-2

Write three layers ofDBMS

Discussrelationships.

Explain the use of computers in banking system

Define DBA and itsworking

Define components of SQL and write two commands foreach

ok~



Previous year question paper

ROII NO. ceccsesssassassnssnsennas Total Pages : 04

BBA/D-19 14599

FUNDAMENTALS OF DBMS AND ORACLE
BBA-205

Time : Three Hours] [Maximum Marks : {Regular i

~ Re-appear : 50

Note : Attempt Five questions in all. Q. No. 1 is compulsory.

All questions carry equal marks.
w@ Ut W F IW Afqe | v w@e 1 A

%|ﬂuﬁ$a’$w§|

Compulsory Question ( etfrard U )

1. (i) What is data independence 2 Discuss logical data
independence ?

@a@mw%?m:&awﬁmmm

(i) Briefly explain super key and composite key.
dam § gR F o T H F =rEen Hie |

(iii) What is meant by plex structure ?
g G Y F A t?

(iv) Write a brief note on SQL data types.
SQL-gaa%mﬁmﬁmﬁfemﬂﬁfmt

(2-23/13) L-14599(TR) P.T.O.



(v)  What is meant by SQL numeric functions ?
SQL Wearw® wE W T afawEm #0200
~(vi) How check and llke constramts are applied in SQL ?

Give an example ... 16
'SQLﬁmaﬂtmmﬁ%ﬁmi%mm%?
TF I A |

2. Deﬁﬁe database management system. Distuss database
"advantages and disadvantages over traditional file oriented
approach.. ' - 16
Y A uvn?ﬁ aﬁ uﬁmﬁm ﬁm it qmﬁa: FEd
@ IfeEm ¥ T B mw sik mﬁ w1 oA
ﬁfm ! '

3. What are the important properties of database approach ?
Outline and explain componcnts of database management

system environment. | 4 16

2 mm%mﬁmﬁmmmn

4. What do you mean by mappmg ‘7 Dlscuss the role of
mapping in three tier archltecture of database management

system. 16
ﬂﬁn@mmaﬁm%7mwmm#

L-14599(TR) 2

™ 28 ¥ 5t
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5. Explain the uses of computer in modern business. Write

a detailed note on computerized system of inventory
control. 16

yfrh e ¥ FHER & ST S HITT |
Frgetiga g FrEa | T T feoqoft fafaEg |

6. Write the purpose, syntax and specimen example of the
following SQL statements : 8+8=16
(i) Alter and Update Statement

(ii) Delete, Drop and Truncate Statement.

ﬁmﬁi’@HSQLmﬁm,wmaﬁ?m
I fafen :

() oMeR IR I HU

Gi) feefie, g W Tdhe FEA |

7. How select statement is used with the following ? Write
the purpose and give SQL query in support to your
answer : 8+8=16
(i)  Seleet with group by and order by clause

(i) Select with distinct, aesc and desc keywords.

frefafaad #® WY select statement <1 swm #9 fE

ST &7 S eSS BW SW H wHed w1 W OSQL

= Gfsu qen e fafae .

(i) Group by ¥R Order by IRy ® WY W
I |

(i) distinct, aesc AR desc FEE & WY T
FISC |

(2-23/14) L-14599(TR) 3 - PT.O.



8. What is meant by reports ? Discuss the advantages of

report writing. List the commands used in report writing.

: 16

fue 4 71 sy 2 fod oraw @ @ W frogf

FifT | O o d wEm @ 9 ael wavew w5
et ifor |

L-14599(TR) il 2,900



BBA -206 Lecture Tutorial Internal Assessment  External Assessment Total
20 80 100
CO1: To imbibe in students effective communication skills.
coo To make students aware about means and modes of communication in
' organization.

CO3: To make students aware about formats of academic reports and business letters

CO4: L : . .
To distinguish among various levels of organizational communication and
communication barriers while developing an understanding of Communication
as a process in an organization.

COs5: ) - -
To demonstrate his verbal and non-verbal communication ability through
presentations.

BBA-206: Business Communication-I1
Max.Marks:100 External Assessment:80 Internal Assessment:20

Note: There will be eight questions in all. A candidate is required to attempt five questions
including the question no. 1 which is compulsory. Question no. 1 will comprise of six short
answer questions. All questions shall carry equal marks.

Course Contents:

Importance and Nature of Business Communication; Effective Communication Skills; Processof
Communication; Oral and Non-Verbal Communication; Barriers and Gateways
inCommunication; Do’s and Don’t of business writing; commercial letters; Writing business
andacademic  reports;  presentations of reports; public speaking, listening and
Negotiation;conducting and attending interview andmeetings.

MechanicsofWriting:Punctuation,Abbreviation,Numbers,References; EffectiveListening;Face to
Face Conversation,Telephonic conversation, Interviews.
OrganizationCommunication:components  of organization communication,
Internalandexternalcommunication in organization, Importance of
communicationmanagement, andcommunication structure in anorganization.

Suggested Readings:

1. Petett&Lesikar : Businesscommunication.

2. Petett&L esikar : Essential of businessCommunication.

3. Bowman, Joel and Branchaw, Bemadine P : “Business Communication: From processto
Product”, 1987, Dryden press, Chicago.

4. Hatch, Richard: “Communication in Business”, 1977, ScienceResearch

Associates,Chicago.

5. Murphy, Herta A and peck, Charrles E: “Effective Business communication”, 2"%d, 1976,
Tata McGraw Hil, NewDelhi.

6. Pearce, C Glenn etc.: “Business Communication: Principles and Application”, 2"ed.,
1988, john Wiley, NewYork.




Lesson Plan

BBA-206: Business Communication-11

L1

Business Communication

L2

Importance and Nature of Business
Communication

L3

Process of Communication

L4

Do

L5

Oral and Non-Verbal Communication

L6

Doubt Session

L7

Barriers and Gateways in Communication

L8

Do’s and Don’t of business writing

L9

Interactive Session

L10

Commercial Letters

L11

Writing business

L12

Academic reports

L13

Do

L14

Presentations of reports

L15

Practical Session

L16

Public speaking

L1/

Public speaking Activity

L18

Listening

L19

Listening Activity

L20

Doubt Session

L21

Negotiation

L22

Negotiation Skills

L23

Negotiation Skills Activity

L24

Interviews

L25

Conducting the Interview

L26

Attending the Interview

L27

Interview Activity

L28

Meeting

L29

Meeting Activity

L30

Mechanics of Writing

L31

Punctuation,

L32

Abbreviation

L33

Numbers

L34

References

L35

Doubt Session

L36

Effective Listening

L37

Face to Face Communication

L38

Telephonic Conversation

L39

Interviews

L40

Organization Communication

L41

Do

L42

Components of Organization Communication.




L43 | Internal & External Communication

L44 | Activity

L45 | Doubt Session

L46 | Importance of Communication Management
L47 | Communication Structure in an Organization
L48 | Revision

Tutorial Sheet

Tutorial Sheet-1

ok~ wbdpE

Explain written communication and non-verbalcommunication.

Explain group discussion and telephoneconversation.

Explain public speaking and preparing agenda of businessmeeting.

What are the methods to remove barriers of effective businesscommunication?
How would you conduct an interview and what measures will you take to make to
effective andtransparent.

Tutorial Sheet-2

g~ owpdrE

How does effective business communication impact businessenterprise?
How important is organizational communication? What is itsstructure?
What are commercial letters and what are itstypes?

How is face to face communication effective and what are itscomponents?
How is listening skills interlinked to effective businesscommunication?



Previous year question paper

Roll No. - " Total Pages : 02
BBA/D-19 14600
BUSINESS COMMUNICATION
~ BBA-206 , |
Time : Three Hours] 7 [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 1s compulsory.
All questions carry equal marks.
o U WA @ IW AL | WA FeA 1 HtEr
2wl v @ siw wE ¥

Compulsory Question ( PRt W)

1. (i) Effective listening
e Gy R
(i) Dress Code
T @S
(iii) Vertical Communication
- TEaq §ER
(iv) Accent
st
(v) Public Speaking
e AR
(vi) Meeting
Hifem |

(2-58/15) L-14600 P.T.O.




2. Dlscmsthenatm'eofBusmsCommumcauonmdctmL
wmaﬂwﬁaﬁmmﬂﬂaﬂml

3. Waito about the barriers in Business Communication. How
these barriers can be overcome ?
MR WER § I a9 Sedl @ 9= @ifew | =
FEH R, FY TER F w1 g @ 2

4. -DlscussthetelevanceofCommmlcanonManaganan.
wm%maﬁmwaﬂml

5."Wnteaboutthe1mponanoeof00mm1mwauonshllsm
an organization. Give examples. =
wmﬁmmz&mﬁ%aﬁﬁmuﬁm
fafae |

6. Explainthecommmicaﬁon'stmbtmeofvan organization.
mﬁm#@aﬁﬁw@aﬂﬁqn

s Wnte notes onanytwoofthefollowmg
(a) Interviews

* (b) Commercial letters.
mﬁawawwm
(31) R
(¥) wHifEe @ (Eafs =)0

8. Dlscussthcneedandadvamageofteleplumlcconvmon.
2RI TR (T HAR) W SAEEEW T e 6
faqga <=1 w5 | .

114600 2 e



